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HAVE YOU HEARD
ABOUT OUR

YOUR CREDIT UNION™
SAVE THE DATE!!!
' ‘ Your Money, Your Choice, Your Credit Union is this year's theme for

International Credit Union Day, Thursday, October 15! Celebrate with

us! We appreciate our members! Enjoy popcorn, fun freebies and get
CALL, EMAIL OR STOP BY TO GET THE SCOOP! entered into a special drawing! Visit either of our lobbies, all day long!
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Alan P.Smith, CCUE
President & CEO

It's amazing how fast 2009 is going!
Summer's gone and we're always excited
about the upcoming football season. It's
been a busy few months here at Hopewell
Federal. We had several employees retire
and move, thus resulting in several new
faces here at your credit union. I invite you
to stop in and say hello, they're all anxious
to get to know our members.

August marked the two-year anniversary
of my blog, Ask Al. This is a milestone of
sorts that I'm very proud of for a couple
of reasons. We were the first credit union
in the state of Ohio to have a blog and it
has continued to have a weekly stream of
readers. As I'm writing this, I'm thinking
of my next topic. I enjoy the blog and
reading your comments. It's a place for
you to ask questions but as always, please
be sure NOT to put your personal account
information on the blog. If you have
questions regarding your personal account,
you can always call us or email us at
info@hopewellfcu.org. Our Twitter
account is also growing by leaps and
bounds. Find out what's happening at
Hopewell by following us on Twitter. I
encourage you to follow us today!

Lastly, I wanted to call your attention to
two very important things that are coming
up. First, we are getting ready to go
through a systems upgrade in March 2010.
What this will mean for you is better,

faster service at the drive-thru window and
in the teller line. It will also mean we'll be
able to offer new and exciting products to
be announced next year. We're very excited
about the whole process. It's a team effort
that is going to require a lot of training for
our entire staff. So we're very, very busy.
With that in mind, we will be celebrating
our Member Appreciation Day a little
differently this year; we'te coordinating it,
in conjunction with International Credit
Union Day, details inside. October marks
our second annual Kirby Kangaroo
Coloring Contest; you can find more
information about it in this edition. And,
just a quick reminder, the holidays will
soon be approaching and we have a special
treat! Santa Claus will be here at our Heath
office on Saturday, December 5th. You
can have your photo taken with him and
get a special treat! So skip the crowds and
come to your credit union to meet the big
guy this December! Have a safe and happy
tall and enjoy football season.

And we love making a difference in the
Licking County community, read about the
details of our third annual phone drive in
this issue. Together, we can make a
difference in our community.

Sincerely,

Al

SAVE YOUR ELECTRONIC STATEMENTS!

An e-Statement is an electronic version of your
paper statement which can be viewed through
Hopewell Online. Online Banking is free so if you
haven't enrolled yet, complete an Online Banking
Enrollment Form.

Is my e-Statement information safe and
secure?

Your e-Statement is only available through
Hopewell Federal's secure Online Banking website,
Hopewell On-line, which requires multi-factor
authentication and your password to access your
account. Online Banking provides secure
communications using 128-bit encryption and
utilizes the Secure Socket Layer (SSL) protocol to
encrypt sensitive data prior to transmission over
the Internet so it's protected.

Is there a fee for e-Statements?

E-Statements are absolutely free.

Plus e-Statements are...

e Safer. There's no paper statement for identity
thieves to find in your mailbox.

¢ Convenient. You can view, print and save
your statements 24/7. Faster. Your statement
will be available online within the first few
days of the month.

e Free to all members.

Plan for the Inevitable ...

You never know what can happen so it's important
to save your e-statements for your records, either
to your own home computer or print them and
keep a copy at home.

KISS YOUR STAMPS
GOOD-BYE!

That's right, you can save money and save time by signing up for our
FREE on-line services! Including free on-line banking, free e-
statements and free bill pay! It just doesn't get any casiet! By signing
up for these free services you're not only saving money by no longer
buying stamps and using gas to go to the post office, you're also
keeping yourself safe from identity theft! How? Paper statements are
a quick way to steal your information from good old fashioned
dumpster divers. Plus, paper statements are typically sent out monthly
or annually. With electronic statements you can link into your on-line
account to check your most recent activity to see if any type of
fraudulent charges have occurred. The best way to protect you from
identity theft is to arm yourself with knowledge! For more, visit our
website, click on contacts button and the ID theft drop down box.

ATTENTION MEMBERS

Christmas Club
funds will be
disbursed from
your club account
to your shares
account on

Tuesday,
October, 13, 2009.

.
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ITS FUN TO SAVE!

With a KIRBY KANGAROO® Club Account!
Kids age 12 and under will love saving with
KIRBY KANGAROO. And best of all, while
they're having fun, your child, grandchild,
nephew or niece will be learning good financial
management skills! Call or visit our office today.
Plus, kids' ages 4-8 years old can enter our Kirby
Kangaroo Coloring Contest! Pick up your
coloring pages at each office October 1-23rd.
The winners will be announced Friday, November 6, 2009 and receive
a special prize!

LOOK FOR THE SWIRL!

Hopewell Federal Credit Union has thousands of branch locations
across the United States. As a proud member of the Shared
Branching network, a nationwide credit union cooperative that allows
you to conduct basic teller transactions at over 2,000 locations
nationwide.

Whether you travel across town or move out of state, you can trust
that Hopewell Federal Credit Union will be there for you with the
same friendly credit union service you expect.-All you need is your
photo ID. Contact us for more information or visit
www.sharedbranching.com to find a shatred branching location at your
next travel destination, worldwide.

TAKE ADVANTAGE OF IFFREE
SEMINARS FROM OUR
FINANCIAL: CONSULTANT

So often, we get asked, why a financial
institution has a financial consultant as a
business partner? That's casy! Because
Scott Webb can offer other products and
services as a benefit to members, that we
don't offer. The nice thing about that
is... you can get all of your financial
planning taken care of in one place, or as
we like to say, one stop shopping! Scott
also offers a variety of seminars FREE to our members!

October Seminar: Are Your Retirement Assets all Over the
Map?
If they are, it may be time to pull things together. This can be
very easy if you consider working with a financial consultant
to roll your assets over into one professionally-managed
account. (Restrictions, limitations and fees may apply) The
benefits include:

e less paperwork

e casier monitoring of your investments

e more investment choices to address your needs

o asset allocation* guidance and monitoring
Attend this FREE seminar and learn how you can make the
most of your hard-earned retirement assets.

Thursday, October 15, 2009
6 p.m.
North 21st Street Office
Newark
RSVP by calling
740-522-8311 today!
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Webb Financial Group LLC
Scott L. Webb

Securities & Insurance Products offered through LPL Financial, and its affiliates, Member FINRA/SIPC. Not NCUA insured, no
credit union guarantee, may lose value. The credit union is not a broker dealer and is not affiliated with LPL Financial

THIRD ANNUAL CELL
PHONE DRIVE

It's that time again! October is Domestic Violence
Awareness Month. We will be callecting used cell
phones and donating them to@ew Beginnings
Shelter and Services, which s safety and
support to hundreds of wi nd children every
year. It’s open 24 hours a day,®65 days a year. The
phones MUST have chargers with them; they will be
wiped clean of information and reprogrammed to
dial 9-1-1. They'll be given'to victims of domestic
violence, right here indlicking County. You can drop
your used cell phones off at either of our locations
from October 1-31st only! (Please, no bag phones.)
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